SQUIRE

GROUP

safe | secure | connected

fire safety & security specialists

Address | 165-171 Humberstone Road, Leicester, LE5 3AF
Telephone | 0845 450 3859

Website | www.squiregroup.co.uk

Email | customer.services@squiregroup.co.uk

Established in 1981

A fire safety and security company operating
nationwide, based in the heart of Leicestershire,
with over 40 years’ of industry experience.

Connected & Integrated
Services

Protecting people, property, and peace of mind.
From Fire alarms to Keyholding to Access Control
& more

Accredited

We're proud to meet the highest industry
standards including NSI Gold, BAFE & SIA.




Contents

About us

Services (Squirealarms)

Services (Squirealarms)

Services (Guardian Protection Services)
Project Timeline

Our Accreditations

Clients we have worked with

FAQs

FAQs

How to reach us

10



About us

Squire Alarms and Guardian Protection Services are part of The Squire Group.
The Squire Group is a family-owned fire safety and security company
operating nationwide, based in the heart of Leicestershire, established in
1981.

We provide a wide range of security solutions including Intruder and Fire
Alarm installations (with monitoring services), CCTV, Keyholding, Alarm
Response, Locks/Unlocks, Vacant Property Inspections, Patrolling and Static
Guarding and much more with 24/7 technical support from our team.

We are proud to share that Squire Group holds prestigious accreditations
including NSI Gold, BAFE registration, SIA licensing, FIA and SafeContractor
approval. These certifications reflect our commitment to the highest
standards of security, fire safety, and operational excellence. Our dedication
to quality and compliance ensures that we provide reliable and trusted

services to all our clients.
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Services

SQUIRE ALARMS

= |

INTRUDER ALARMS FIRE SAFETY EQUIPMENT
& CCTV

We provide tailored Intruder & CCTV

systems to protect your premises, with

We supply and maintain fire safety
equipment, including extinguishers. Our
solutions ensure your premises are fully

options for remote access and 24/7 . o
protected, with regular servicing

monitoring.
FIRE RISK
ASSESSMENTS
Our fire risk assessments identify hazards
and provide recommendations to keep your

premises safe and compliant. Each

,/\\ assessment is tailored to your site. f{
7
FIRE ALARMS SERVICE & MAINTENANCE

Our fire alarm systems are designed and Expert service & maintenance for all security

installed to meet British Standards, systems, ensuring they remain fully operational

ensuring reliable early detection and and compliant. Our team is available for 24/7

rapid response. call outs, keeping your premises safe at all

times.
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Services

SQUIRE ALARMS

@ o3
ACCESS CONTROL EMERGENCY LIGHTING

Our access control systems are designed to We carry out testing and repairs of emergency

give you secure, flexible entry management. lighting to meet British Standards. Our team
With tailored solutions, you can control who ‘l provides regular inspections and 24/7 call out
(')

enters your premises with complete support.

confidence. i
FOG BANDIT
Our Fog Bandit systems provide instant
protection by releasing smoke to deter
intruders. We offer professional
installation and regular maintenance. 0
I'IKEEP QN\SSE
Sk =0
LFRL
FIRE DOOR INSPECTION

We conduct thorough fire door inspections

PAT TESTING

) ] . We provide Portable Appliance Testing
to ensure compliance with British Standards. ]
) S o (PAT) to ensure your electrical
Our detailed checks help maintain building ) ) ]
. equipment is safe and compliant,
safety, protecting both occupants and

helping you meet legal requirements and
property.

reduce risks.
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KEYHOLDING AND ALARM
RESPONSE
Our keyholding and alarm response

service offers 24/7 protection, with
rapid response to alarms, emergencies,
& security breaches, giving you peace of
mind around the clock.

[~

STATIC GUARDING
Our SIA-licensed security officers provide a

strong on-site presence to protect your
premises, staff, and assets. Available 24/7, our
static guarding service delivers reassurance,
quick response, and a visible deterrent to

crime.

Services

GUARDIAN PROTECTION SERVICES

&

LOCKS & UNLOCKS
Our keyholding and alarm response

service offers 24/7 protection, with
rapid response to alarms, emergencies,
& security breaches, giving you peace of
mind around the clock.

v
Ko
PATROLS & VOID PROPERTY
INSPECTIONS
Our mobile patrols and void property

inspections provide a visible security
presence, helping deter intruders and
identify risks, with detailed reporting for

your assurance.
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Project Timeline

Enquiry
Once we receive your enquiry,
it will be reviewed, logged in

our CRM and passed over to
our sales team.

Survey

Should a survey be required,
our sales team will arrange an
appointment to visit the
premises.

Approval

We will await your acceptance.
Once you have reviewed and
are happy to proceed with the
quotation, we will pass this over

to our installation team.

Quotation

With the information gathered
from the survey, a tailored
quotation will be produced and
provided to you.

Installation

Once equipment is arranged,
we will contact you to
arrange an installation date
that suits your schedule.

Completion

Post installation, we will
provide the necessary
documents and all relevant

certification.



Our Accreditations

We're proud to meet the highest industry standards.
Explore our certifications below.

L
i
Ly

APPROYED

COMNTRACTOR

Guardian Protection
Services

Fire Industry Association
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SafeContractor

APPROVED

FIRE SAFETY

REGISTER
REGISTERED ORGANISATION

ID: 300506



Clients we have worked with

Ellesmere
College

&

THE
W LOUGHBOROUGH
Schools Foundation

Tevu Notlons.

Dovelands

chaiiwala’ @

&

Leicester
City Council
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University Hospitals of Leicester
ust

CIRCLE
EXPRESS

Better Ingredients. Better Pizza.



FAQS

1. What accreditations do you hold?
We hold the following accreditations: NSI gold, BAFE accredited, SIA licensed, Safe Contractor approved.

2. How do | get a quote for your services?

You can request a quote by contacting us through our website, calling our customer service, or emailing us. We will arrange a
consultation to assess your needs and provide a detailed quote. us. We will arrange a consultation to assess your needs and
provide a detailed quote.

3. What happens if it's a false alarm?
If the alarm is deemed false, our officer will reset the alarm and secure the property. We will also provide a report detailing
the incident.

4. What types of fire extinguishers do you provide?
We provide various types of fire extinguishers, including water, foam, CO2, dry powder, and wet chemical extinguishers,
suitable for different types of fires.

5. Are your services available 24/7?
Yes, we provide 24/7 monitoring and emergency support services to ensure your safety and security at all times.

6. Can | monitor my security system remotely?
Yes, our advanced security systems offer remote monitoring capabilities via smartphone, tablet, or computer, allowing you
to keep an eye on your property from anywhere.

7. How secure are my keys?
Your keys are stored securely in a lockbox with coded access, and only authorized personnel have access to them. We follow
strict protocols to ensure the security of your keys.
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FAQS

8. How does your alarm response service work?
When your alarm is activated, our response team is immediately notified. We quickly dispatch a trained security officer
to your property to investigate and address the situation.

9. Do you offer maintenance contracts?
Yes, we offer customisable maintenance contracts to ensure your fire and security systems are regularly inspected,
tested, and serviced to maintain optimal performance.

10. What should | do if my system needs repair?
If your system requires repair, contact our customer service team immediately. We provide prompt repair services to
address any issues and ensure your system is functioning correctly.

11. Are your engineers and security officers certified?
Yes, all our engineers and security officers are fully certified and trained to the highest industry standards to ensure

quality and compliance with all regulations.

12. How do you ensure compliance with fire safety regulations?
We stay up-to-date with all relevant fire safety regulations and standards. Our systems and services are designed to
meet or exceed these requirements, ensuring full compliance for your property.

13. Can you help with insurance requirements?
Yes, our services and systems meet insurance requirements, and we can provide the necessary documentation to
support your insurance compliance needs.

If you have any other questions or need further assistance, please feel free to contact us. We are here to help you with all your
security needs.
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https://www.linkedin.com/company/35060151/admin/feed/posts/
https://www.instagram.com/squiregroupcollective/?hl=en
https://www.linkedin.com/company/35060151/admin/feed/posts/
https://www.instagram.com/squire_group/
https://www.tiktok.com/@squiregroup
http://www.squiregroup.co.uk/

